
Point of Entry Manual 
 
 
The purpose of this Point of Entry Manual (POEM) is to facilitate collaboration among 

the agencies responsible in the transition service planning for children with disabilities.  It 

should be utilized while addressing instruction, community service, other post school 

adult living objectives, functional vocational evaluation, related services, employment 

objectives, and acquisition of daily living skills in Individual Educational Plan 

development, and is designed in a directory format for easy use by the individuals 

responsible for planning transitional activities.  This document will be reviewed at least 

annually for updated information. 
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The ARC Eau Claire:  Advocating Rights of Citizens With Cognitive Disabilities, Inc. 

Title of Program List of Services 
Contact Person 

for Services Eligibility Procedures 
Fees/Other 

Requirements 

The ARC Eau Claire:  
Advocating Rights of 
Citizens With Cognitive 
Disabilities, Inc. 

• One-to-one advocacy 
• Systems advocacy 
• Corporate guardianships 
• Case management 
• Northwest Regional Genetics 

Project - outreach clinics every 
other month 

Barbara Shafer 
515 South Barstow 
Suite 110 
Eau Claire, WI 
 
715-834-7204 Voice 
715-834-7416 Fax 
 
thearcec@execpc.com

Eau Claire County resident 
 
Northwest Regional 
Genetics – All northwestern 
Wisconsin residents 

• Direct referral 
• Self referral 
• Agency referral 
• Family referral 
• Advocacy referral 
• Medical referral 
 

• No cost for 
advocacy 

• County or 
private pay for 
corporate 
guardianship 
and case 
management 

• Health insurance 
including M.A. 
for genetics 
counseling. 

• We use the state 
sliding scale for 
families that pay 
out of pocket.  
No one turned 
away because of 
inability to pay. 
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Aurora Community Services (www.auroraservices.com) 

Title of Program List of Services 
Contact Person 

for Services Eligibility Procedures 
Fees/Other 

Requirements 

Vocational 

• Employment Assessment 
• Job Placement Services 
• Job coaching short/long term 
• Benefits Counseling 
• Independent living Skill 

evaluation 
• PASS Plan development 

Terri Bollinger 
Director of Vocational Services 
Phone: 715-235-1839 
Fax: 715-235-2688 
 
tbollinger@auroraservices.com 

• Persons with 
disabilities 

• Referrals through 
Social Worker/Case 
manager from County 

• Others can make 
referrals providing a 
funding source is 
secured 

Available Funding 

Day Services 

• Community Based Day 
Program 

• Pre-Vocational Skills 
• Daily Living Skills 
• Recreation/Leisure 
• Sensory Integration 
• Adult Education 

Deena Black 
Director of Vocational Centers 
Phone: 715-246-2143 
Fax:  715-246-4069 
 
dblack@auroraservices.com 

• Services provided  M-
F 8am-4pm 

• Secured funding 
source (CIP,COP,BE 
Waiver, Private pay 
etc) 

• Referrals through 
Social Worker/Case 
manager from County 

• Others can make 
referrals providing a 
funding source is 
secured 

Transportation id 
usually not 
provided. In 
certain situations 
we may be able to 
assist. 

Residential Services 

• CBRF 
• AFH 
• Supervised/Supported Living 

arrangements 

Avis Wolske-Baker 
Director of ARA 
Phone:  715-235-1839 
Fax: 715-235-2688 
 
abaker@auroraservices.com 

• Persons with 
disabilities 

• Referrals through 
Social Worker/Case 
manager from County 

• Others can make 
referrals providing a 
funding source is 
secured 

Available funding 
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Brotoloc Health Care Systems, Inc. 

Title of Program List of Services 
Contact Person 

for Services Eligibility Procedures 
Fees/Other 

Requirements 

Brotoloc Health Care 
Systems, Inc. 

Brotoloc health Care System’s 
mission is to respond to the particular 
needs of the consumer and under in 
order to develop and maintain the 
most innovative, cost-effective, and 
least restrictive residential options 
and services for adults who have 
severe and persistent mental illness, 
developmental disabilities, traumatic 
brain injury, and/or dually diagnosed 
with disabilities and substance abuse. 
 
Since our clients are not placed in 
pre-designed programs; rather 
through a consumer-centered 
approach, individualized service 
plan/residential models are tailored to 
each person’s distinct abilities, needs 
and level of functioning.  Presently 
more than 150 staff provide a whole 
variety of services in the Eau Claire 
region.  We presently serve adults in 
nine community-based residential 
facilities, four adult family homes, 
and an extensive supportive 
apartment program.  Our region also 
offers an outpatient mental health 
clinic, an education learning center, a 
support group for clients who are 
dually diagnosed with addictions and 
mental illness that is lead by 
experienced Brotoloc personnel, and 
an apartment support center. 

Janine S. Zeutschel 
Regional Director 
 
2710 N Town Hall Rd 
Eau Claire, WI  54703 
715-874-5050 Voice 
715-874-6664 Fax 
 
jzeutschel@brotoloc.com 

Brotoloc serves adults with 
severe and persistent mental 
illness, developmental 
disabilities, traumatic brain 
injury, and/or are dually 
diagnosed with disabilities 
and substance abuse. 

Referrals are received at 
Brotoloc of Eau Claire, 715-
874-5050, contact person: 
Janine S. Zeutschel, during 
regular office hours. 

Rates, contracts, 
statement of 
financial 
condition/private 
pay – to be 
arranged. 
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Bureau for the Deaf and Hard of Hearing 

Title of Program List of Services 
Contact Person 

for Services Eligibility Procedures 
Fees/Other 

Requirements 

Bureau for the Deaf and 
Hard of Hearing 
(State of Wisconsin, 
Department of Health 
and Family Services, 
Division of Supportive 
Living) 

• Provide information 
- Available services 
- Technology for accessibility 
- Issues related to deaf, HH, and 

Deaf-Blind 
- ADA 

• Referrals to appropriate supports 
and/or resources 

• Support 
• Training in a variety of settings:  

educational, medical, legal, law 
enforcement, businesses, other 
agencies 

Carolyn Small 
Western Regional 
Coordinator 
BDHH 
610 Gibson St, Suite 1 
Eau Claire, WI  54701 
715-836-2107 Voice 
715-836-3085 TTY 
715-836-2535 Fax 
small@dhfs.state.wi.us 

None No formal intake required; 
contact regional coordinator 

None 
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Career Development Center 

Title of Program List of Services 
Contact Person 

for Services Eligibility Procedures 
Fees/Other 

Requirements 

Career Development 
Center 

• Vocational evaluation 
• Work adjustment training 
• Skill training 
• ValPar System Pro 3000 

(computer assessment of 
academics, aptitudes, and 
transferable skills) 

• Transition planning 
• Extended employment 
• Placement services 
• Computer skills enhancement 
• Career Passport 
• Work place education (GED/ESL) 

Sarah Dixon 
151 Ball Street 
Eau Claire WI  54701 
715-834-2771 Ext 114 
 
715-834-2771 Voice 
715-834-1123  Fax 

Individuals with disabilities 
or disadvantages 

• Agency referral – state, 
federal, county, private 

• School referral 
• Self referral 
 

Fee for service 
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Center for Independent Living for Western Wisconsin, Inc. (CILWW) 

Title of Program List of Services 
Contact Person 

for Services Eligibility Procedures 
Fees/Other 

Requirements 

Center for Independent 
Living for Western 
Wisconsin, Inc. 
(CILWW) 

• Advocacy 
• Information and referral 
• Peer support 
• Independent living skills training 
• Adaptive equipment tryout 
• Accessibility & ADA surveys and 

implementation 
• Ramp and bathroom accessibility 

designs 
• Braille Services 
• Community education 
• Independent living skills 

assessment 
• Health and employment 

counseling (HEC) screening 
 
Person-Centered Intensive 
Employment Services (PIES) 
• Career exploration 
• Vocational assessments 
• Job retention and job seeking 

skills 
• Job placement 
• Benefits analysis 
• Pass plan development 
 
Assistive Technology 
• Computer assessments 
• Computer training 

Kay Sommerfield, 
Assistant Director 
sommerk@cilww.com 
 
Tim Sheehan, Executive 
Director 
Sheehan@cilww.com 
 
2920 Schneider Ave East 
Menomonie, WI  54751 
 
715-233-1070 Voice/TTY 
715-233-1083 Fax 
1-800-228-3287 
TTY/Voice 
 

Email 
cilww@cilww.com 

 
Website 

www.cilww.com 

Persons with disabilities 
living in Barron, Chippewa, 
Clark, Dunn, Eau Claire, 
Pepin, Pierce, Polk, Rusk or 
St. Croix counties 

CIL staff travel to 10 
counties and can meet 
with consumers in their 
own homes to assist them 
with working on their 
goals for independent 
living. 
 
Goals are developed 
during the initial meeting. 
 
Referrals can come from: 
• Self 
• Agency 
• Family Member 
• Advocate 

Fees for the 
following 
services**: 
 
• Formal 

assessments 
requiring written 
reports and 
recommendations 

• ADA/Accessibility 
surveys 

• Benefits analysis 
• PASS plan 

development 
• PIES employment 

services 
 
 
** There are no fees 
for most services. 
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Chippewa Valley Technical College Services for Students With Disabilities (SWD) 

Title of Program List of Services 
Contact Person 

for Services Eligibility Procedures 
Fees/Other 

Requirements 

Serve Lab 

• Tutoring 
• Case management 
• Note taking 
• Test accommodations 
• Computer assistance 
• Ergonomic assistance 
• Taped texts/computer software 
• Interpreter (for students 

enrolled) 

Disability Services 
Department 
715-833-6234 
1-800-547-2882, ext. 6234 
715-833-6509  TTY 

Service based on need 
through current and valid 
documentation of disability 

1. Print documentation 
forms off website 
(www.cvtc.edu/services/ 

 support/disabilities.htm 
2. Acquire appropriate 

professional’s signature 
and recommendation on 
documentation form 

3. Submit form to Disability 
Services Department at 
CVTC or call 715-833-
6254. 

4. Meet with disability case 
manager to discuss 
individual needs. 

Valid 
documentation of 
disability 
(ADA/504) 

Transition for students 
with disabilities 

• IEP Involvement 
• Presentations 
• Assist potential students in 

identifying appropriate courses 
and accommodations 

• Provide general program 
information 

• Provide campus tours 
• Shadowing for students 
• Serve as liaison for high school 

staff or other community service 
provider 

• Parent or teacher inservices 

Michelle O’Connell 
715-833-6254 
715-833-6509  TTY 

Free for any student, 
potential student, high 
school personnel, or 
community agency 

 Free 
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Cooperative Educational Service Agency (CESA) #10 

Title of Program List of Services 
Contact Person 

for Services Eligibility Procedures 
Fees/Other 

Requirements 

Transition for students 
with disabilities 

Program support in: 
• Transition services 
• IEP involvement 
• Curriculum 
• Assistance in learning 

strategies, 
accommodations and 
modifications 

• Assistive technology 
• OT/PT/SLP/interpreter 
• Specific disability related 

support 
• Professional staff 

development 
• Other special education 

related issues 

CESA #10 
Special Education 
Linda Berg 
715-720-2057 
lberg@cesa10.k12.wi.us 

None Contact school district’s 
guidance counselor or School-
to-Work coordinator or special 
education teacher 

None 

Carl Perkins / School-To-
Work 

Program support in: 
• Youth Apprenticeship 
• Work Coop 
• Work Experience 
• Service Learning 
• Job Shadowing 

CESA #10 
Instructional Services 
Candy Lund 
715-720-2037 
clund@cesa10.k12.wi.us

None Contact school district’s 
guidance counselor or School-
to-Work coordinator or special 
education teacher 

None 
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Division of Vocational Rehabilitation 

Title of Program List of Services 
Contact Person 

for Services Eligibility Procedures 
Fees/Other 

Requirements 

Division of 
Vocational 
Rehabilitation 
(DVR) 

• Vocational guidance 
and counseling 

• Finding and keeping a 
job 

• Assistive technology 
• Training 
• All services are 

individualized and 
geared to the specific 
needs of the student. 

Contact for North High 
School: 
Kathi Pedersen 
221 West Madison Street 
Suite 140-C 
Eau Claire, WI 
pederka@dwd.state.wi.us
715-836-4188 
 
Contact for Memorial High 
School: 
Deb Keys 
221 West Madison Street 
Suite 140-C 
Eau Claire, WI 
715-836-4640 
 
Contact for other schools: 
Nancy Kassl 
221 West Madison Street 
Suite 140-C 
Eau Claire, WI 
715-836-3504 
 

Eligibility for VR 
services will be 
determined by VR staff 
and is based on 
establishing that the 
individual: 
1. Has a physical or 

mental impairment, 
2. As a result of the 

impairment has a 
substantial 
impediment to 
employment, 

3. Can benefit in terms 
of an employment 
outcome, and 

4. Requires vocational 
rehabilitation services 
to prepare for, enter, 
engage in, or retain 
gainful employment. 

DVR would like to work with all 
individuals who have a disability. 
However, we do not have enough staff or 
funds to do so. 

 
Therefore, DVR uses a process (Order of 
Selection) that allows persons with more 
severe functional limitations to be served 
before those with less severe limitations. 
DVR evaluates each eligible applicant to 
determine the severity of his or her 
functional limitations. This Order of 
Selection may indefinitely delay services 
to some individuals. The Division will 
notify all eligible persons for whom 
services will be delayed. 

 
DVR will look at how the following areas 
affect your ability to work: 
1. Getting from one place to another 

(Mobility) 
2. Talking and listening to others, 

reading and/or understanding printed 
materials (Communication) 

3. Taking care of yourself (Self-Care) 
4. Making plans or carrying out your 

plans (Self-Direction) 
5. Getting along with other people 

(Interpersonal Skills) 
6. Having the skills to work (Work 

Skills) 
7. Needing changes at work to do a job 

(Work Tolerance) 
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Eau Claire Academy Day School 

Title of Program List of Services 
Contact Person 

for Services Eligibility Procedures 
Fees/Other 

Requirements 

Day School Program 

• Educational services include 
individual academic instruction 
designed to meet student needs 
and abilities 

• Supplementary instruction 
includes career education, 
computer skills, Title I reading 
and math, physical education, art, 
foods 

Laurie Van Beek 
Director of Education 
715-834-6681 Ext 202 

• Students between ages 
10-17 

• Eligibility determined on 
individual basis 

• IEP team meets to discuss 
goals for the student to 
meet while at the Eau 
Claire Academy 

• School districts generally 
make the initial referral 

• For current 
rates contact 
Laurie Van 
Beek at 715-
834-6681 

• Transportation 
is provided by 
school district 
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Eau Claire County Department of Human Services 

Title of Program List of Services 
Contact Person 

for Services Eligibility Procedures 
Fees/Other 

Requirements 

School-to-Work Program 
• Vocational day services 
• Independent living skills training 
• Supported employment 

Marilyn Carrier 
Adult Intake 
 
Margaret Hanson 

• Diagnosed with disability • Invitation to IEP meeting 
with school staff, 
students, parents 

• At least 17 
years old 
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Goodwill 

Title of Program List of Services 
Contact Person 

for Services Eligibility Procedures 
Fees/Other 

Requirements 

Mentoring 

• Pre-employment skills 
• Guided employment 

Diane Cartwright 
715-835-0532 

Need for assistance • Match youth with senior 
mentor 

• Spend work day with 
mentor 

No cost 

Restorative Justice 

• Voc – Victim/offender mediation 
• Accountability mentoring 

Loren Bennesch 
715-835-6521 

First time, light or petty 
offending youth 

• Screen cases for 
mediation 

• Coordinate all aspects of 
face-to-face amends 

• Match with mentors for 
accountability skills 
development 

No cost 

Community Service • Work off service hours required 
by court, school, etc. 

Manager 
715-835-0532 

Work hours as assigned by 
court system 

• Work hours as assigned 
by court system 

No cost 

Return to Work • Light duty offered for 
Workmen’s Compensation cases 

Scott Turner 
715-835-0532 

Employer required to work • To work light duty before 
returning to work 

Paid by employer 
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Lutheran Social Services 

Title of Program List of Services 
Contact Person 

for Services Eligibility Procedures 
Fees/Other 

Requirements 

Lutheran Social Services 
3136 Craig Road 
Eau Claire WI  54701 
 
Community Skills 
Program 

• One-to-one services to individuals 
living in their own apartment. 

• Hours of support and type of 
support based on needs and 
assessment results. 

• Assistance includes 
support/training in the areas of 
financial management, nutritional 
planning, meal preparation, 
medical appointments, 
transportation, housekeeping 
skills, grooming and connecting 
with others. 

• Assistance with accessing services 
including energy assistance, 
homestead credit, housing 
authority, food assistance 
programs, etc. 

• Complete assessment 
which shows individual is 
appropriate for 
independent living. 

• Have funding sources 
(county agency or private 
pay). 

• Contact Department of 
Human Services and/or 

• Contact LSS representative 
for more information. 

$20.28/hour 
Travel time may 
be added for rural 
residents. 

Residential Services 

• LSS operates small community 
based residential facilities (CBRF), 
adult family homes (AFH), and 
homes supporting individuals up to 
24 hours per day. 

• Complete assessment by 
LSS to determine level of 
support needed. 

• Have funding source 
(county agency or private 
pay). 

• LSS mission home health 
supervision and 
coordination for medical 
assistance personal care 
program. 

• Contact Department of 
Human Services and/or 

• Contact LSS representative 
for more information. 

Varies based on 
support needed. 

Supported Employment 

• Assessment 
• Job development 
• Community job placement 
• Job coaching 
• Employer support 

Gail Hagen 
West Central Region 
Director 
715-838-8440 Ext 109 
 
Teresa Bell Stone 
Supervisor 
715-838-8440 Ext 211 

• Complete assessment to 
determine community job 
match. 

• Contact Department of 
Human Services and/or 

• Contact LSS representative 
for more information. 

Varies by funding 
source. 
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Stout Vocational Rehabilitation Institute Services 

Title of Program List of Services 
Contact Person 

for Services Eligibility Procedures 
Fees/Other 

Requirements 

Assistive Technology 
• Computer assessment 
• Communication assessment 
• Mobility assessment 

• Recommendations of 
adaptive technology to 
assist participant in 
reaching goal 

Hourly 

Assessment 

• Community living assessment 
• Vocational evaluation 

Al Noll 
715-232-2379 

• Need for assistance 

• Community living:  
Assessment of 
participants’ ability to live 
in the community and 
needed services and 
support 

• Evaluation:  Testing and 
counseling to assist in 
career decision making 

• Community 
living:  $600 

• Evaluation:  
$600 to $690, 
depending on 
location 

Projects with Industry 
Center 

• Job Development / Placement 
• Work experience 
• Private worker 
• Comp placement 
• Job seeking skills (3-day class) 

Dave Swan 
715-232-1419 

• Documentable disability, 
severe or non-severe 

• Need for assistance 

• Assistance seeking 
employment 

• Practice interviewing, 
resume development 

• Referred through DVR or 
other community agency 

• Grant funded for 
residents of 
Chippewa, Eau 
Claire, Clark, 
Barron, St. 
Croix, Polk, 
Pierce, Dunn, 
Pepin counties 

• $68 per hour for 
private cases 
referred through 
work comp 

• $450 flat fee for 
3-day job 
seeking skills 
class 

 
 
 

March 2004 15 



 

Supported Employment Services 

Title of Program List of Services 
Contact Person 

for Services Eligibility Procedures 
Fees/Other 

Requirements 

Supported Employment 
Services 

• Assessment 
• Job development/placement 
• Job coaching/long term support 

Dennis Mathson 
715-833-7747 

• Meet disability 
requirements as outlined 
by DVR or the Eau Claire 
County Human Services 

• DVR 
• Apply for vocational 

services 
• Case reviewed by 

DVR counselor 
• DHS 
• Apply for services 

from an intake worker 
(specifically 
vocational services – 
supported work) 

• All individuals 
must meet 
agency 
disability 
criteria 
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United Cerebral Palsy of West Central Wisconsin 

Title of 
Program List of Services 

Contact Person 
for Services Eligibility Procedures 

Fees/Other 
Requirements 

UCP of West 
Central 
Wisconsin 

• Information and referral 
 Consumers are provided with technical assistance, 

information and appropriate referrals to other 
agencies. 

• Advocacy for individuals or groups 
 Legal and human rights of persons with developmental 

disabilities and their families received special attention 
at UCP. 

• Counseling 
 Professional counseling is offered an individual, 

family or group who are adjusting to a child with 
cerebral palsy, adults who are living in the community 
or adolescents who are living in the community or 
adolescents who are making transitions. 

• Public education 
 Awareness programs geared toward prevention and 

understanding of cerebral palsy or other 
developmental disabilities are available to individuals 
and organizations to increase sensitivity of people to 
the feelings and problems of people with disabilities. 

• Tech Tots and Resource Loan: 
 A lending center is provided for individuals or families 

who want to borrow equipment.  Resources include 
wheelchairs, walkers and other therapeutic equipment.  
The Tech Tots collection offers toys, switches, 
computers and software to young children who are 
developing skills in enabling technology. 

• Respitality (a free overnight out with meals and 
entertainment) 

 Parents enjoy a weekend by themselves having a motel 
stay, meals and entertainment provided by local 
businesses. 

  

Carlyn Conway 
Barbara Thiel 
Ruth Gullerud 
206 Water Street 
Eau Claire, WI  54703 
 
715-832-1782 Voice 
715-832-8203 Fax 
 
ucpwcw@aol.com

Developmental 
disability, not just 
cerebral palsy 

• Referrals may be 
direct from 
consumers, parents, 
caregivers, agency 
representatives such 
as Case Managers. 

• The counties UCP 
serves are:  Barron, 
Chippewa, Dunn, 
Eau Claire, Jackson, 
Pepin, Pierce, Polk, 
Rusk, St. Croix 

 

Most services are 
free.  There may 
be charges for the 
Neurodevelopme
ntal Clinic if an 
individual does 
not have 
insurance or 
Medical 
Assistance. 
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United Cerebral Palsy of West Central Wisconsin 
Title of 

Program List of Services 
Contact Person 

for Services Eligibility Procedures 
Fees/Other 

Requirements 

UCP of West 
Central 
Wisconsin 

• Recreation 
 Wagner’s Wheels bowling league is available to adult 

individuals who have disabilities and want the 
camaraderie and competition that this league offers.  A 
summer weekend camp is available to adult 
individuals with disabilities. 

• Evaluation 
 The West Central Wisconsin Neurodevelopmental 

Evaluation Clinic provides diagnosis and ongoing 
assessment of a habilitative nature to individuals 
having cerebral palsy and similar conditions. 

• Community living 
 Learning to live in the community can be stressful for 

young adults.  Adult services include making this 
transition into the community easier by establishing 
networks with other organizations and developing 
resources available to help support the person making 
the transition. 
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University of Wisconsin-Eau Claire 

Title of Program List of Services 
Contact Person 

for Services Eligibility Procedures 
Fees/Other 

Requirements 

University of Wisconsin-
Eau Claire 

• Consultation 
• Training 

Rose Battalio, Ph.D. 
battalrl@uwec.edu
715-836-5352 

None   

Services for Students 
with Disabilities at UW-
Eau Claire 
Eau Claire, Wisconsin 

Academic and classroom 
accommodations including but not 
limited to:  note takers, scribes, 
readers, exam accommodations, 
taped texts and materials, enlarged 
material, lab assistants, interpreter 
services for the deaf, priority 
registration 

Beth Hicks 
715-836-4542 
 
Alice Bayerl 
715-836-4542 
bayerlam@uwec.edu 

Students with disabilities 
who are enrolled at UW-Eau 
Claire 

Provide documentation of 
disability and request needed 
services 

None 
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Vocational Rehabilitation for Native Americans 

Title of Program List of Services 
Contact Person 

for Services Eligibility Procedures 
Fees/Other 

Requirements 

Vocational Rehabilitation 
for Native Americans 

• Assessment Counseling 
• Support Services Referral 
• Vocational Training 
• Small Business 

- Start-up 
- Training 

• Interpreters/Readers 
• Occupational Equipment 
• Assistive Technology 
• Placement/Job Development 

Anne Staff 
VR Counselor 
715-284-4915 
astaff@ho-chunk.com 

• Native American 
• Documented physical or 

mental disability 
• Reside within designated 

areas 
• Disability results in a 

substantial impediment to 
employment 

• Require vocational 
rehabilitation services to 
prepare, secure, retain, or 
regain employment 

Call Ho-Chunk Nation 
Education Department to 
obtain application form 

No fees to eligible 
participants 
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Workforce Resource Inc. – Eau Claire County 

Title of Program List of Services 
Contact Person 

for Services Eligibility Procedures 
Fees/Other 

Requirements 

Workforce Resource 

• Career Assessment 
• Career Counseling 
• Job search assistance – resume, 

and/or cover letter and thank you 
letter assistance, interview 
preparation, job referrals 

• Career valley 
• Job fairs 
• Short-term employment training 
• Supportive services 

221 West Madison Street 
Suite 140-A 
Eau Claire WI  54703 
715-836-3036 
 
Paw Moua 
Primary Youth Contact 
715-836-2174 
 
Carol Churas 
715-836-7261 
Louise Krenz 
715-836-4976 
Janet Brooks 
715-836-3036 
 
Located at the Eau Claire 
County Job Center 

Youth programs for ages 14-
18; 18-24 
 
• Registered for selective 

service if 18 or older and 
male 

• Documented disability 
• Family income = 100% of 

poverty level OR 
• Family receives county 

assistance such as W2 or 
SSI, fuel assistance, food 
stamps 

• Must have at least one of 
the following barriers: 
• Deficient in basic 

literacy skills 
• School drop out 
• Homeless, runaway, or 

foster child 
• Pregnant or parenting 
• Offender 
• Requires assistance to 

complete school or 
hold a job 

• Referrals come through 
area schools 

• Job center 
• Local agencies 
• Self 
• Family member 
• Complete workforce 

resource application 
• Enrollment for service 

through appointment 
 

None 
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