Point of Entry Manual

The purpose of this Point of Entry Manual (POEM) is to facilitate collaboration among
the agencies responsible in the transition service planning for children with disabilities. It
should be utilized while addressing instruction, community service, other post school
adult living objectives, functional vocational evaluation, related services, employment
objectives, and acquisition of daily living skills in Individual Educational Plan
development, and is designed in a directory format for easy use by the individuals
responsible for planning transitional activities. This document will be reviewed at least

annually for updated information.

Clark County
March 2004
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Adult Development Service

Title of Program

List of Services

Contact Person
for Services

Eligibility

Procedures

Fees/Other
Requirements

Adult Development
Services (ADS)

302 S. Jones St.
Greenwood, WI 54437
715-267-7228 Phone
715-267-3125 Fax

Brent Shoup
Director
715-267-7228

e At least 18 years old

o Not need more care or
services than ADS can
provide

e A funding source (agency)
that has agreed to pay for

o Referrals to ADS by an
agency which has a service
agreement with ADS or has
agreed to pay for services.

e Division of Vocational
Rehabilitation

Occurs at the onset. Itis a Sara Bloczynski services e Community Services $32.50/day
ten-day program that assesses | Rehabilitation Services . .
. . a person’s academic level Coordinator * Erowde L_deated * Atthe end of _the evaluation,
Vocational Evaluation vocational interests. and ' 715-267-7228 information about recommendations are made
strengths and weak;lesses in themselves such as a report as to what services are
regard to employability from their doctor or other needed in order for a person
Extended training program gir;);‘gislsi![onal about their to0 :sﬁgglthelr full vocational $30.70/day
that varies in length according Y P ' .
to person’s needs. e Need and want ADS o At the end of this program,
e Purpose is to assist a services recommendations are made
) person in gaining more e Have transportation to and as to what services may still
Work Adjustment - f k or be abl be needed for the person to
'K work experience rom work or be able to _ - P
Training establishing an ' make arrangements reach their vocational goal.
understanding of the value * Be willing to follow ADS
and demands of work, work rules
developing attitudes and
personal characteristics.
An in-house program that $6.78/hour

Sheltered Employment

gives a person an equal
opportunity to earn an income
while learning new skills on a
variety of sub-contract jobs.
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Adult Development Service (Continued)

Title of Program

List of Services

Contact Person
for Services

Eligibility

Procedures

Fees/Other
Requirements

Functional Assessment

Evaluation of a person’s
abilities in a variety of
community settings.

e The assessment will
include job interests,
strength and endurance,
mobility, transportation
needs, academic and
communication skills and
identifying other supports
available to the person.

e ADS staff will set up
meeting with person and
significant others

o Will spend time with them
in different community
settings both familiar and
unfamiliar

$413

The process of developing Robert Kreuser $28.00/day
Job Development and appropriate employment fora | Supported Employment
Placement person to complement their Services Manager

functional abilities. 715-267-7228

Job skills training is provided Job coach will remain with the | $21.86/hour

Job Training and
Coaching

to a person by a job coach at

the job site.

e Training will include
working with co-workers
and supervisors.

person at the job site until the
fading process can begin.

Ongoing Supports

To assure the person and
employer maintain the
communication necessary for
the employer/worker
relationship to grow.

The job coach can return at
anytime if employer or worker
requests it or a problem has
surfaced.
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Bureau for the Deaf and Hard of Hearing

Title of Prog_]ram

List of Services

Contact Person
for Services

Eligibility

Procedures

Fees/Other
Requirements

Bureau for the Deaf and
Hard of Hearing

(State of Wisconsin,
Department of Health
and Family Services,
Division of Supportive
Living)

Provide information

- Available services

- Technology for accessibility

- Issues related to deaf, HH, and
Deaf-Blind

- ADA

Referrals to appropriate supports

and/or resources

e Support
e Training in a variety of settings:

educational, medical, legal, law
enforcement, businesses, other
agencies

Carolyn Small
Western Regional
Coordinator

BDHH

610 Gibson St, Suite 1
Eau Claire, WI 54701
715-836-2107 Voice
715-836-3085 TTY
715-836-2535 Fax
small@dhfs.state.wi.us

None

No formal intake required;
contact regional coordinator

None
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Center for Independent Living for Western Wisconsin, Inc. (CILWW)

Contact Person Fees/Other
Title of Program List of Services for Services Eligibility Procedures Requirements
e Advocacy Kay Sommerfield, Persons with disabilities CIL staff travel to 10 Fees for the
e Information and referral Assistant Dir_ector living in Barron, Chippewa, cqunties and can meet' follqwing
e Peer supnort sommerk@cilww.com Clark, Dunn, Eau Claire, with consumers in their services**:
Ind pci) livina skills traini Pepin, Pierce, Polk, Rusk or | own homes to assist them
* Independent living skills training | 1 heehan, Executive | St. Croix counties with working on their e Formal
b Adaptlve equipment tryout Director goals for independent assessments
o Accessibility & ADA surveys and | Sheehan@cilww.com living. requiring written
e Ramp and bathroom accessibility | 2920 Schneider Ave East Goals are developed recommendations
designs Menomonie, WI 54751 during the initial meeting. | o ADA/Accessibility
e Braille Services ) surveys
715-233-1070 Voice/TTY Referrals can come from:

e Community education o Benefits analysis

715-233-1083 Fax e Self

o Independent living skills N9, e PASS plan
Center for Independent assessment -}-?3?\/2;3‘33287 * Agency development
Living for Western e Health and employment e Family Member e PIES employment
Wisconsin, Inc. counseling (HEC) screening Email ¢ Advocate services
(CILWW) _ cilww@cilww.com

Person-Centered Intensive

Employment Services (PIES) Website ** There are no fees

e  Career exploration www.cilww.com for most services.

e Vocational assessments

e Job retention and job seeking
skills

e Job placement

o  Benefits analysis

e  Pass plan development

Assistive Technology
e  Computer assessments
e Computer training

March 2004 5




Chippewa Valley Technical College Services for Students With Disabilities (SWD)

Contact Person Fees/Other
Title of Program List of Services for Services Elig_:]ibility Procedures Requirements
e Tutoring Disability Services Service based on need . Print documentation Valid
e Case management Department through current and valid forms off website documentation of
e Note taking 715-833-6234 documentation of disability (www.cvtc.edu/services/ | disability
. 1-800-547-2882, ext. 6234 support/disabilities.htm (ADA/504)
o Test accommgdatlons 715-833-6509 TTY . Acquire appropriate
e Computer assistance professional’s signature
e Ergonomic assistance and recommendation on
Serve Lab e  Taped texts/computer software documentation form
e Interpreter (for students - Submit form to Disability
enrolled) Services Department at
CVTC or call 715-833-
6254.
. Meet with disability
casemanager to discuss
individual needs.
IEP Involvement Michelle O’Connell Free for any student, Free
Presentations 715-833-6254 potential student, high
o Assist potential students in 715-833-6509 TTY school pgrsonnel, or
identifying appropriate courses community agency
and accommodations
Transition for students * Er;)vide general program
with disabilities information
Provide campus tours
e Shadowing for students
Serve as liaison for high school
staff or other community service
provider
e Parent or teacher inservices
March 2004 6




Clark County Department of Social Services

Title of Program

List of Services

Contact Person
for Services

Eligibility

Procedures

Fees/Other
Requirements

Clark County Department
of Social Services

Child Protective Services

Brenda Thompson
715-743-5233

Child abuse or neglect cases

Report concerns

Ongoing social work services
for children & families
Aftercare/Prevention Services

Brenda Thompson
715-743-5233

e Child abuse/neglect cases
e Juvenile delinquencies

e Uncontrollable truancy
issues

e Adolescents

Request assistance and
determination will be made on
services to offer

Long term support services for
adults with disabilities

Gary Laehn
715-743-5233

Adults with disabilities
needing services

Request assistance

Economic support services
Food Stamps

Medical Assistance
Fuel Assistance

Child Care Assistance

Marianne Schock
715-743-5233

Under poverty guidelines

Make an in-person application
to determine eligibility
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Clark County Mental Health

Contact Person Fees/Other
Title of Program List of Services for Services Eligibility Procedures Requirements
Counseling Susan Feister Clark County residents, any o Referrals can be made by e Insurance
e Individual, family and Outpatient Services age various sources accepted
couples Coordinator . e Contact person will setup | e Sliding fee
Psychiatrist Clark County Community appointments after scale for
Mental Health . Services o . .
e Assessments/evaluations, gathering information uninsured
medical management 517 Court St., Room 503
; Neillsville, WI 54445
Psychologist !
yeno'ogr 715-743-5208
e Evaluations
March 2004 8




Cooperative Educational Service Agency (CESA) #10

Contact Person

Fees/Other

Title of Program List of Services for Services Elig_:]ibility Procedures Requirements
Program support in: CESA #10 None Contact school district’s None
e Transition services Special Education guidance counselor or School-
e IEP involvement Linda Berg to-Work coordinator or special
e Curriculum 715-720-2057 education teacher
e Assistance in learning Iberg@cesal0.k12.wi.us
strategies,
accommodations and
Transition for students modifications
with disabilities e  Assistive technology
e  OT/PT/SLP/interpreter
e  Specific disability related
support
e Professional staff
development
e  Other special education
related issues
Program support in: CESA #10 None Contact school district’s None
e Youth Apprenticeship Instructional Services guidance counselor or School-
Carl Perkins / School-To- Work Coop Candy Lund to-Work coordinator or special

Work

Work Experience
Service Learning
Job Shadowing

715-720-2037
clund@cesal0.k12.wi.us

education teacher
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Developmental Disabilities

Title of Program

List of Services

Contact Person
for Services

Eligibility

Procedures

Fees/Other
Requirements

Developmental
Disabilities

Birth to Three Program

e Developmental and other support
services for children with special
needs and their families

Peggy Buchda

Birth to Three Coordinator
Clark County Community
Services

517 Court St., Room 503
Neillsville, WI 54456
715-743-5191
715-267-7290

Clark County resident
Children age birth to
three years

Diagnosed developmental
disability or a significant
delay in one or more
areas of development
Services and supports are
based on the child’s
individual needs

No waiting list allowed

Referrals made by
parents, health care
professionals, or they may
come as a result of a
countywide development
screening.

B-3 coordinator will
contact the family to see
what the child’s needs
are.

After a child is
determined to be eligible,
evaluations are done, and
an individual plan is
written.

e Fees will vary
depending on
the types of
services that are
needed.

e Eligibility is not
affected by the
family’s income;
however, parents
may need to
contribute to the
cost of services.

Family Support Program

e Supports and funding for services
and goods needed for families with
a child with severe disabilities
living at home. Funding is limited
to $3000 per year.

Barb Freagon

Family Support
Coordinator

Clark County Community
Services

517 Court St., Room 503
Neillsville, WI 54456
715-229-2172
715-743-5191

Clark County resident —
families are eligible if
they have a child with a
severe disability (per
state definition), under
the age of 21, and living
at home.

Eligibility is not affected
by the family’s income.
Because each county has
limited funding for this
program, eligibility does
not guarantee a family
will receive services.
Agencies may have
waiting lists for services
and assessments. Priority
may be given to families
in a crisis situation.

Families apply for
services by contacting
their Family Support
Coordinator.

Application process
includes an eligibility
determination and a needs
assessment.

A home visit is scheduled,
and a service plan is
generated.

No income limit;
however, parents
may need to
contribute to the
cost of services.

January 2002
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Developmental Disabilities (Continued)

Contact Person Fees/Other
Title of Program List of Services for Services Elig_:]ibility Procedures Requirements
Long Term Support Programs Sue Voigt e Clark County residents of | e Referrals can come from | e Fees vary
e Support, services, and funds to Developmental all ages; requires a school districts, family depending on
individuals to help people live in Disabilities Program specific level of function member/guardians, the types of
their own homes and communities | Manager and care as defined by the individuals themselves, services that are
rather than being institutionalized | Clark County Community program. and other sources, and necessary.
in order to receive the long-term Services e |ncome and asset should be made at least e State and federal
care they need. 517 Court St., Room 503 guidelines are similar to three semesters prior to funding

Developmental
Disabilities

Neillsville, W1 54456
715-743-5191

financial eligibility for
Medicaid.

graduation (if the
individual is still in
school).

e An intake assessment will
be done in order to
determine eligibility.

e School records and other
psychological evaluations
may be gathered at this
time.

e Because of limited county
funds, there may be a
waiting list for services.

programs are
also utilized by
individuals who
are found to be
eligible for those
particular
programs.

January 2002
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Homme Youth and Family Programs — Neillsville Campus

Contact Person Fees/Other
Title of Program List of Services for Services Eligibility Procedures Requirements
Residential and day treatment for Cheri Flicek
ages 10-18 for at risk and difficult to | 715-743-8050 Ext 100
serve youth cflicek@lsswis.org

Homme Youth and
Family Programs —
Neillsville Campus

16 Boon Boulevard
Neillsville WI 54456
715-743-8050 — Voice
715-743-8056 — Fax

January 2002
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Indianhead Community Action Agency Business Development Program

Title of Program

List of Services

Contact Person
for Services

Eligibility

Procedures

Fees/Other
Requirements

Indianhead Community
Action Agency Business
Development Program

Business Development

Sally Schrader

Janice Peterson
Business Development
Specialist

PO Box 40

209 E Third Street
Ladysmith W1 54848
715-532-5594

150% of poverty

Apply through the ICAA

No fee for income
qualified
individuals

March 2004
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North Central Technical College Transition Program for Students With Disabilities

Title of Prog_:]ram

List of Services

Contact Person
for Services

Eligibility

Procedures

Fees/Other
Requirements

Transition Program for
Students with
Disabilities

e Orientation
e |[ntake
e Follow-up

Kathy Farrell

Transition Program
1-888-682-7144 ext. 4141
farrell@northcentral.tec.wi.us

High school students who
have disabilities and are
interested in NTC
programs.

o Referral to the program
by student, high school, or
parent.

o Meeting arranged at the
high school.

e Appropriate student
disability documentation
and information from high
school is exchanged.

o Follow-up depends on
level of student interest,
information they have
requested.

e Contact may start as early
as 9" grade but often
comes during the 11" and
12" grades.

e Once a student begins
classes at North Central
Technical College, case
management is provided
to follow their progress
and recommend
appropriate support
services.

There are no fees
for transition
services or for
support services
provided to
students through
NTC’s Center for
Students with
Disabilities.

March 2004

14




Opportunity Development Center

Contact Person Fees/Other
Title of Program List of Services for Services Elig_:]ibility Procedures Requirements
Supported Employment Patti Rous General entrance criteria and | Normally referred through $22.50/hr.
Program Services need ongoing support to DVR or County funded
Manager maintain employment in the | source
2406 East 21 Street community.
Community Employment Marshfield W1 54449 General entrance criteria and | Normally referred through $26.20/hr.

ODC Employment
Services

715-387-1161

Training for Success

Moving Up

show potential for
independence once trained
on a job in the community.

DVR

e General entrance criteria

e TANF eligibility at or
below 200% poverty level

e Wood County resident

e Targets individuals that
have multiple employment
barriers that need
individual assistance to get
and maintain a job in the
community.

Eligibility determined by
oDC

Grant funded for
Wood County; will
consider for other
counties

e General entrance criteria

e TANF eligibility at or
below 200% poverty level

¢ \Wood County resident

e Targets individuals that
are working or have
worked at a lower paying
job and would like to
advance through
promotion or to a new job
with better pay and
benefits.

Eligibility determined by
oDC

Grant funded for
Wood County; will
consider for other
counties.

March 2004
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Opportunity Development Center (Continued)

Contact Person Fees/Other
Title of Program List of Services for Services Eligibility Procedures Requirements
10 Day Situational Assessment Scott Olson *See Below Normally referred through $344 flat fee
Client Manager General Entrance Criteria DVR
Work Adjustment Training 2406 East 21 Street $31.60/day
Marshfield W1 54449
Data Management 715-387-1161 Rates vary
Interview solson@odcinc.com
Evaluation
Work Experience
Forklift/Material Handling Rates vary
Assessment
ODC Work Services Training Period
Work Experience
County-funded long-term services Normally referred through $5.35/hr.
County Unified Board of
Department of Social
Services
W-2 Assessments and Work-Based Normally referred through Grant funded
training W-2 Case Manager through Wood
County; will

consider for other
counties

* Referral & Entrance Procedures — Referrals for programs at Opportunity Development Centers, Inc. can be made by the person seeking services, interested individuals, parents,

agencies, or other support personnel.

General Entrance Criteria:

Be of working age

March 2004

Voluntary participation (informed choice)

Have a verified disability or other barrier to employment
Be emotionally able to participate in a work program (not harmful to self or others)

Be able to make transportation arrangements (ODC could get involved in problem-solving)
Meets or makes arrangements for self-care needs

Have third party fee sponsorship (ability to pay for services)
Willing to follow established work rules, e.g. drug free work-place, etc.

16
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Stout Vocational Rehabilitation Institute Services

Title of Program

List of Services

Contact Person
for Services

Eligibility

Procedures

Fees/Other
Requirements

Assistive Technology

Computer assessment

e Communication assessment

Mobility assessment

Assessment

e Community living assessment

Vocational evaluation

Al Noll
715-232-2379

e Need for assistance

Recommendations of
adaptive technology to
assist participant in
reaching goal

Hourly

Community living:
Assessment of
participants’ ability to live
in the community and
needed services and
support

Evaluation: Testing and
counseling to assist in
creer decision making

e Community

living: $600

e Evaluation:

$600 to $690,
depending on
location

Projects with Industry
Center

Job Development / Placement
Work experience

Private worker

Comp placement

Job seeking skills (3-day class)

Dave Swan
715-232-1419

e Documentable disability,
severe Or non-severre

e Need for assistance

Assistance seeking
employment

Practice interviewing,
resume development
Referred through DVR or
other community agency

e Grant funded for
residents of
Chippewa , Eau
Claire, Clark,
Barron, St.
Croix, Polk,
Pierce, Dunn,
Pepin counties

e $68 per hour for
private cases
referred through
work comp

o $450 flat fee for
3-day job
seeking skills
class

March 2004
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University of Wisconsin — Eau Claire

Title of Program

List of Services

Contact Person
for Services

Eligibility

Procedures

Fees/Other
Requirements

Services for Students
with Disabilities at UW-
Eau Claire

Eau Claire, Wisconsin

Academic and classroom
accommodations including but not
limited to: note takers, scribes,
readers, exam accommaodations,
taped texts and materials, enlarged
material, lab assistants, interpreter
services for the deaf, priority
registration

Joe Hisrich
or

Beth Hicks
715-836-4542

Students Wit-h disabilities
who are enrolled at UW-Eau
Claire

Provide documentation of
disability and request needed
services

None

March 2004
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Vocational Rehabilitation for Native Americans

Title of Prog_]ram

List of Services

Contact Person
for Services

Eligibility

Procedures

Fees/Other
Requirements

Vocational Rehabilitation
for Native Americans

e Assessment Counseling
e Support Services Referral
e Vocational Training
e Small Business
- Start-up
- Training
e Interpreters/Readers
e Occupational Equipment
e Assistive Technology
e Placement/Job Development

Anne Staff

VR Counselor
715-284-4915
astaff@ho-chunk.com

o Native American

e Documented physical or
mental disability

o Reside within designated
areas

o Disability results in a
substantial impediment to
employment

® Require vocational
rehabilitation services to
prepare, secure, retain, or
regain employment

Call Ho-Chunk Nation
Education Department to
obtain application form

No fees to eligible
participants

March 2004
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Wisconsin Division of Vocational Rehabilitation

Contact Person Fees/Other
Title of Program List of Services for Services Eligibility Procedures Requirements
¢ Medical and psychological Kurt Kann Must have impairment Call rehabilitation counselor | e Diagnostic
evaluations Rehabilitation Counselor which presents an services are free
Clark County Job Center occupational impediment, of charge

Wisconsin Division of
Vocational Rehabilitation

e Counseling and Guidance
- Job seeking skills

e Transportation
- Physical restoration

e Independent living services and
training

Neillsville, W1 54456
715-743-4638, ext. 110

Randy Summerfeld
District Director
715-836-2275

Client Assistant Program (CAP)

o Designed to assist persons who
have questions about rehabilitation
services or may have problems
with the DVR they receive

CAP
1-800-362-1290

which can benefit from
services and requires
vocational rehabilitation
services

e Subsequent
services on a
plan are subject
to analysis for
sharing of costs

March 2004
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Workforce Resource / Job Center

Title of Prog_]ram

List of Services

Contact Person
for Services

Eligibility

Procedures

Fees/Other
Requirements

Workforce Resource/Job
Center

Lite Services

Lite Services are intended to be

Jody Conner, ext. 107
Phil Golembiewski, ext.

used by job seekers and employers | 108

through limited interaction with
staff.

- Seminars

- Job fairs

- Career days

- JOBNET assistance

- Job search assistance

- Resume assistance

Intensive Services

Employment and training
programs

Case management
Supportive services
W-2

Housing

Food Stamps
Medical assistance

Chris Patton, ext. 109
715-743-4638

Operate public intensive
services

Generally have financial and
non-financial eligibility
criteria and are often
targeted to specific
populations by Federal and
State law

Certification

March 2004
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Point of Entry Manual — Miscellaneous Items

Social Security Office

1-800-772-1213
24 hours a day

**\ideotapes, talks, and literature on Social Security, Medicare, and the Supplemental Security Income
Program are available without cost to groups or individuals requesting them.

SSI Federal Payments: 1-800-772-1213
SSI State Payments (red checks):  1-800-675-0249
Medicare Part B: 1-800-944-0051
Internal Revenue Services: 1-800-829-1040

Medical Assistance

1-800-362-3002
for information

1-800-888-7989
for card problems

1-800-362-3002 for information

1-800-888-7989 for card problems

BadgerCare

1-800-362-3002

Wisconsin’s state program to provide health insurance for uninsured working families. Call 1-800-362-3002
(TTY and translation services available.) Information can also be located on the Web at:
www.dhfs.state.wi.us/badgercare

Eligibility Criteria:

e The family must have children under age 19 living in the household.

e  Family income must be below 185% of the federal poverty level ($25,678 for a family of 3).
e Individuals must not be covered by health insurance.

Where to Apply:

e  County/tribal social or human services departments.

e W-2 agencies.

e Qutstation sites in many counties (call your county/tribal social or human services department for outstation
locations).

e [f unsure where to apply, call 800-362-3002.

What to bring:

Proof of social security number.

Proof of citizenship or alien status.

Proof of any current and recent income.

Information about any other health insurance plans that cover you or other family members.

BadgerCare and Healthy Start applicants are not required to supply proof of assets.

Clark County Literacy
Program

PAGE FORWARD

Adult Literacy of Clark County
N7309 Sterling Ave.
Neillsville, Wl 54456
715-743-2357

PAGE FORWARD links trained volunteer tutors with adult learners. Tutoring sessions are held weekly at
convenient, confidential sites. Adults learn literacy skills to meet their own goals. Tutoring is available at no
cost to the adult learner.

March 2004

22



http://www.dhfs.state.wi.us/badgercare

Point of Entry Manual — Miscellaneous Items

Guardianship

715-743-5191

There are several different ways to go about obtaining guardianship. One way would be to contact any lawyer

and have the process initiated. Another way is to contact your county/tribal human services department. Clark
County residents can contact the Program Assistant in the office of Clark County Community Services at 715-

743-5191.

Individuals can line up guardians and contact Community Services for information on guardians and
guardianship. Community Services can assist throughout the guardianship process. A competency exam will
need to be done by a medical doctor or a licensed psychologist.

Housing Authorities

Abbotsford Housing Authority:
715-223-4631

Greenwood Housing Authority:
715-267-6308

Neillsville Housing

Rehabilitation Program:
715-743-2105

Thorp Housing Authority:
715-669-5599

With questions on various housing options, contact your local housing authority, or contact your county/tribal
human services department.

Residential Services

e Aurora Residential Services:

- Clark County office

- 715-229-2744

e Adult Family Homes, Group

Homes, CBRF’s, Supervised

Apartments:

- Contact Clark County
Community Services or the
Clark County Department
of Social Services

e Brotoloc:
- Eau Claire Regional Office
- 715-874-5050

e | utheran Social Services:
- 715-834-2046

Sometimes, living at home or even on your own in an apartment isn’t always the best option. There are several
agencies that deal with residential services.
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